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Agenda

1. General Verification Overview
2. 2012-2013

- Electronic Announcement Update

3. 2013-2014
- New verification items and documentation
- Verification tracking groups and flags
- Communicating with schools & students
- Verification text vs. verification worksheets
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Verification
R
Verification - Definitions
Subsidized student Unsubsidized student
financial assistance financial assistance
programs: programs:
- Eligibility uses EFC +Eligibility doesn’t use EFC
- Verification applies «Verification doesn’t apply
- Programs: *Programs:
- Pell +Direct Unsubsidized
- Direct Subsidized Loan Loan
«-FSEOG +Direct PLUS Loans,
-FWS *TEACH Grant
- Perkins IASG
_ Federal Student Ai

Who is Subject to Verification?

- Selected by ED (CPS) using risk model
- Targets error prone data items specific to an applicant

- Non-selected applicants are again subject to risk model
when submitting corrections

- Data elements identified in Federal Register notice

- Selected by the school
+ School criteria
- Items selected by the school
« Not required to verify federal data elements for groups

Federal StudentA

T
Changes To FAFSA Information

- For subsidized programs, submit all
verification changes (not just those that
affect Pell) to CPS if change is:

- To any non-dollar item that affects the EFC or
- Asingle dollar item of $25 or more
-$400 tolerance ended in 2011-12

- If required to submit one change, must

submit all changes

- Federal StudentAid | =
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Verification

Updating

« FAFSA-reported info is generally a snapshot
« Do NOT update asset & similar information
+ Unless due to student’s marital status
change, must update for—
- Dependency status changes (all applicants,
anytime)
AND

- Household size and # in college (selected
applicants, at the time of verification)

Federal Student Aid | pagmms.

_ _ R
Marital Status Updating

« MAY require student to update FAFSA if change in
applicant’s marital status necessary to address an
inequity or reflect more accurately ability to pay

- When dependency status changes
OR
«When selected applicant needs to update household
size and number in college

- If marital status change, other updates may be needed

- May establish a cut-off date after which school will not
consider marital status updates

- May not project marital status
“ Federal Student Aid | musm.

Verification & PJ

- For applicants selected for verification (by ED
or school), must complete verification before PJ
adjustments made [HEA section 479A(a)]

- But...all PJ adjustments do NOT require
verification

- Does school require?

« Must mark ISIR as PJ! An ISIR with PJ coded
correctly will not be subject to ED’ s verification
selection

FederalStudent Aid | mazzrs.
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Tax Filers - Extensions

» Person is required to file, but obtained extension,
must submit:
— IRS form 4868 or IRS approval to extend beyond
October 15, 2012
— W-2 for each source of employment income
— Signed statement by a self-employed individual
certifying amount of AGI & US income tax paid for 2011
— When above documentation reviewed, verification is
considered complete (disbursements are valid)
» School may request transcript/IRS DRT when taxes
are filed; must re-verify AGlI, taxes paid

FederalStudent Aid | mazzrs.

Special Circumstances

« August 21, 2012—Electronic
Announcement
- Limited circumstances when a
signed copy of relevant tax return
is acceptable
-Amended Returns; Identity Theft;
Other Tax Returns
-Updated with program integrity Q
& A (DOC-Q2, Q10 and Q15)

- Federal Student TR PN ot
" Lo A ARREET

Amended Tax Returns

If the institution is aware that an amended tax return was
filed, to complete verification, the applicant must
submit—

- Either a signed copy of the original tax return, an IRS
Tax Return Transcript, IRS Record of Account
Transcript or a Return Transcript for Taxpayer (RTFTP)
(Program Integrity Q&A DOC-Q10)

AND

- Signed copy of the Amended 1040X that was filed with
the IRS

April 15-17, 2013

FederalStudent Aid | mazzrs.
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Verification

Identity Theft

To complete verification for victims of identity theft—
- Signed copy of IRS income tax return
AND
« One of the following—
1. IRS Form 14039, “Identity Theft Affidavit”
Unless not required to file form or did not keep copy

2. Signed, dated statement indicating victim of
identity theft and IRS is investigating

3. Copy of the police report filed by the tax filer

FederalStudent Aid | mazmwss.

Other Tax Returns-

- Puerto Rico, Virgin Islands, American Samoa,
Commonwealth of the Northern Mariana Islands, & Guam
- Signed copy of filed tax return is acceptable
documentation
- Freely Associated States, Republic of the Marshall Islands,
Republic of Palau and Federated States of Micronesia
- Copy of the individual's Wage and Tax Statement from
each employer that provided such a statement and a
signed statement identifying all of the individual’'s income
and taxes for the tax year is acceptable

FederalStudentAid | =

Other Tax Returns-

- Foreign Countries

- Signed copies of that tax return or other
documentation, using income and tax information
(converted to U.S. dollars).

- If foreign country does not require citizens to file
an income tax returns, they can provide institution
with signed statement certifying all of the
individual’s income and taxes paid for the tax year.

FederalStudent Aid | mazzrs.
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Verification

Tax Return Transcript Matrix

» ED guidance to schools on how
to read the IRS Tax Return

Wheleloie Transcript
the line item

TR — FAFSA Information, FAFSA
Q#, ISIR Field #s, Transcript
line item, paper tax return line
numbers

» Use “per computer”

*Electronic Announcement - March 16, 2012 — 12/13
*Electronic Announcement - March 15, 2013 — 13/14

_ Federal Student Aid | messmm.

||
Verification for 2012-2013

St

||
2012-2013 Verification Iltems

Tax filers—
*Adjusted gross income
*U.S. income tax paid
*Education credits

*Specific untaxed Non-tax filers
income items *Income earned
« Untaxed IRA from work
distributions

« Untaxed Pensions
« IRA deductions
* Tax Exempt Interest

Federal Student Aid | e,
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Verification

2012-2013 Verification Items

- All applicants —Items NOT on tax return
-Household size
«Number in college

- SNAP benefits (formerly food stamps)—
if receipt indicated on FAFSA

- Child support paid—if amount indicated
on FAFSA

FederalStudent Aid | ez,

November 2, 2012 Electronic Announcement

- Alternative documentation allowed when tax filer
unable to obtain an IRS Tax Return Transcript
using the IRS paper or on-line request process
- No alternative documents for telephone

requests

2013
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2012-2013 - Transcripts Unavailable

= In instances where the tax filer attempted to request an
IRS Tax Return Transcript and was unsuccessful
- Signed copy of relevant 2011 IRS tax return
AND

- Communication (signed by tax filer) from IRS stating
request was unsuccessful

—Letter from IRS
—Screen shot print

AND
- Completed and signed IRS Form 4506 T-EZ or 4506 T
listing institution as third party

FederalStudent Aid | ez,
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Verification

November 2, 2012 Electronic Announcement

- If there is no reasonable doubt about the
accuracy of the paper tax return, maintain
copy in student’s file and no further action is

required

- If there is reason to believe the paper tax
return is inaccurate, must send IRS Form 4506
T-EZ or 4506 T to IRS and wait for response
before verification can be completed

FederalStudentAid | v,

Verification for 2013-2014

Federal StudentAid | s sores

2013-14 Verification

Verification items—
- Retained all items subject to verification in 12/13
- same documentation requirements

- Added two new items
- High school completion status
- Identity/Statement of Educational Purpose

Federal Register — July 12, 2012
DCL GEN-12-11

2 Federal StudentAid | resmins.

For discussion purposes only



TASFAA Spring Conference April 15-17, 2013

Verification

2013-14 Verification

- Verification selection remains the same
- Initial selection

- May occur on the original transaction or subsequent
correction transaction if the record was not previously
selected

- Subsequent Transactions After Selection

- Transactions processed after selection will continue
to be flagged as selected

- Subsequent Transactions After Non-Selection

- Records will be subjected to selection again based on
correction behavior

FederalStudent Aid | mazmwss.

2013-14 Verification

- Continuing to take small steps towards
customized verification

- Items to be verified will be grouped
- V1 (Standard); V2 (SNAP); V3 (Child Support
Paid); V4 (Custom); V5 (Aggregate)
- For 2013-2014, once placed in a verification
tracking group, will always be in that group
- Applicants will not be placed in additional groups

Federal StudentAid | rossoress

||
Verification for 2013-2014

Verification Tracking Flag Groups

Verification Verification Tracking Group Verification Description
Tracking Flag

Vi Standard Verification Record selected because conditions based on
statistical analysis error-prone risk model were
met

V2 SNAP Verification Record selected for receipt of SNAP criteria only
V3 Child Support Paid Verification Record selected for Child Support Paid criteria
only
va Custom Verification Group Record selected for Identity criteria only
V5 Aggregate Verification Group Record selected for Identity criteria and
“Standard Verification” criteria
Blank Not selected for verification

Federal Student Aid | mossmey.
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Communicating with Schools

A

Auto Zero EFCFlag XXX Rejected Status Change Flag X d{pllcx(e SSN Flag XXX
EFC Change Flag XXXXXXXX Verification Selection Change Flag ¥ " Address Only Correction X
SNT Flag XXX Special Circumstance Flag X SARCChangeFlag X

FAA Access to CPS Online — Student Inqui
NEED HELF? Jor32014
FAA Information

Application Flags

LASONE | DEMOLASTHALE

Verfication Selection Change Flag:  Transaction s now selected for verification when the
transaction being corrected was not selected

Vorication Flag:

Vorfication Tracking Flag:

- FederalStudentAid | psnzers.

Communication with Students

Current SAR comments:
- Dependent Student (170)

- Your FAFSA has been selected for a review process
called verification. Your school has the authority to
request copies of certain financial documents from you
and your parent(s).

+ Independent Student (171)

- Your FAFSA has been selected for a review process

called verification. Your school has the authority to

request copies of certain financial documents from you
(and your spouse).

Federal Student A PRouD sronsoRar

V1- Standard

-Adjusted Gross Income — Tax Exempt Interest Income

-U.S. Income Tax Paid — Education Credits

-Untaxed Portions of IRA —# of Household Members
Distributions —# in College

-Untaxed Portions of — SNAP benefits (Food
Pensions Stamps) — if listed on FAFSA

-IRA Deductions and — Child Support Paid — if listed
Payments on FAFSA

- Federal Student Aid | messmm.
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Verification

V1—Standard (cont.)

- Non-Tax Filers
- Income Earned from Work
- Number of Household Members
- Number in College
- Supplemental Nutrition Assistance Program
(SNAP-Food Stamps) — if listed on FAFSA
- Child Support Paid - if listed on FAFSA

Federal Student Aid | mossmey.

V2—SNAP

Supplemental Nutrition Assistance Program
(SNAP-Food Stamps)

(1) A statement signed by the applicant/parent affirming that
SNAP-Food Stamps benefits were received by someone in
the household during the 2011 and/or 2012 calendar years.

(2) If school has concerns with accuracy of information, the
institution must obtain documentation from the agency that
issued the SNAP-Food Stamps benefits

This was the only thing that made them hit an Auto-Zero EFC

Federal StudentAid | rossoress

_ _ .
V3—Child Support Paid

Child Support Paid by the student (or spouse),
the student’s parent or both

(1) Statement signed by the applicant/parent certifying—
(a) The amount of child support paid;
(b) The name of the person who paid the child support;
(c) The name of the person to whom child support was paid; and
(d) The names of the children for whom child support was paid

(2) If the institution has reason to believe that the information
provided in the signed statement is inaccurate, the applicant must
provide the institution with supporting documentation, such as—
divorce decrees, checks, signed statements, etc.

Federal Student Aid | mossmey.
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Verification

V4—Custom

April 15-17, 2013

- High School Completion Status

- ldentity/Statement of

Educational Purpose
 Supplemental Nutrition

Assistance Program (SNAP-
Food Stamps)

« Child Support Paid

FederalStudent Aid | mazzrs.

2013-14 Verification

- Documentation of high school completion

status:
- High school diploma; or

- Final official high school transcript that shows the
date of graduation

Note: If a copy of an applicant’s high school diploma or
final official high school transcript is unavailable, the

institution may accept alternative documentation
- Student self-certification not allowed

FederalStudentAid | =

2013-14 Verification

- Documentation of high school completion

status: Recognized equivalent of a high
school diploma

- General Educational Development (GED) Certificate;
- State certificate received by a student after the student

has passed a State-authorized examination that the
State recognizes as the equivalent of a high school
diploma;

« Academic transcript of a student who has successfully
completed at least a two-year program that is
acceptable for full credit toward a bachelor's degree; or

FederalStudent Aid | mazzrs.
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Verification

2013-14 Verification

- Documentation of high school completion
status: recognized equivalent of a high
school diploma (cont.)

- For a person who is seeking enroliment in an educational
program that leads to at least an associate degree or its
equivalent and has not completed high school but has
excelled academically in high school, documentation from
the high school that the student excelled academically in
high school and documentation from the postsecondary
institution that the student has met the formalized, written
policies of the postsecondary institution for admitting such
students

Federal Student Aid | mossmey.

||
2013-14 Verification

- Documentation of high school completion

status: Homeschooled

- Transcript, or the equivalent, signed by the parent or
guardian, that lists the secondary school courses
completed by the applicant and documents the
successful completion of a secondary school education;
OR

- A secondary school completion credential for home
school (other than a high school diploma or its
recognized equivalent) provided for under State law

Federal StudentAid | rossoress

2013-14 Verification

- Documentation of identity/statement of educational

purpose — STUDENTS THAT APPEAR IN PERSON
- Present to an institutionally authorized individual

« A valid government-issued photo identification; and

- A signed statement of educational purpose

* Provided by ED and cannot be modified

- Maintain, an annotated copy of the identification:

- The date documentation was received; and

- The name of the institutionally-authorized individual that
obtained the documentation

Federal Student Aid | mossmey.

For discussion purposes only

13



TASFAA Spring Conference April 15-17, 2013

Verification

2013-14 Verification

Documentation of identity/statement of educational
purpose - STUDENT UNABLE TO APPEAR IN
PERSON
- Must provide the institution—
« A copy of a valid government-issued photo identification
AND
- An original, notarized statement of educational purpose
signed by the applicant
* ED developed Statement of Educational Purpose cannot be
modified
» Cannot be faxed or scanned
0 Federal StudentAid | resmins.

V5—Aggregate

- High School Completion Status

- Identity/Statement of Educational Purpose
AND

« All items indicated-Tax Filer (V1)

« All items indicated-Non-Tax Filer (V1)

Federal StudentAid | s sores

||
2013-14 Verification

Certification and Signatures

- If the institution combined two or more sets of text into
a single document (worksheet), only one set of
certification/signatures is required, except that a
separate signature is required by the student for
execution of the Statement of Educational Purpose.

- Also, this certification and signature is not required for
the submission of signed tax returns or for IRS Tax
Return Transcripts

FederalStudent Aid | mazzrs.
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Verification

2013-2014

April 15-17, 2013

Federal Student Aid | rassaweny

Electronic Announcement — 1/18/13

- Contains 4 appendices to assist with crafting

school verification documents to gather required
verification data

- To remove unnecessary burden on all parties,
ED urges institutions to use a targeted approach

to request only required verification information
from students and families

—Schools still allowed to select additional items
based on school selection policy

- Federal Student A

Electronic Announcement — 1/18/13

- Appendix A — Suggested text

- Not required to use ED’s suggested text and formats

—ONE EXCEPTION - institutions must use the exact
language provided in the “Statement of

Educational Purpose” (Groups V4 & V5)
«Includes a signature block

- Ensure document collects student’s name and other
identifying information, and that each page is identified

as belonging to that student
- Should contain any special instructions for where, when,

and how documents are to be submitted

FederalStudent/Aid | gz

For discussion purposes only
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Verification

Electronic Announcement — 1/18/13

Statement of Educational Purpose

| certify that | am the individual signing
(Print Student’s Name)
this Statement of Educational Purpose and that the federal student financial assistance |
may receive will only be used for educational purposes and to pay the cost of attending
for 2013-2014.

(Name of Postsecondary Educational Institution)

(Student's Signature) (Date)

Student’s identification number is optional if collected
elsewhere on the same page as the statement.

Federal StudentA s

(Student’s ID Number)

Electronic Announcement — 1/18/13

- Appendix B — Verification item table listing
important aspects of each item and groups
each item according to verification tracking
group

- Appendix C — Table of all items in each
verification tracking group

Federal Student A

Electronic Announcement — 1/18/13

- Appendix D — Example of institutional verification

document

- Example is for a dependent student selected for
Verification Tracking Group V4 whose ISIR indicates
child support paid but no receipt of SNAP benefits
—Example of ONLY including text for items required to

verify (no SNAP language included)

- Provides a sample verification requirements
introductory paragraph, possible headings and a
sample student demographic section

Federal StudentA s
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Verification

Resources
and

Contact
Information

!:e d era ‘ Sl‘tngnlt - ::U:;E;?rﬁt;;;.

1
Ordering IRS Tax Transcripts

SMART PHONE

ONLINE

Download /RS2Go app free for
IRS website iPhone/iPod Touch from
WWW.ifs.gov iTunes or Google Play Store
for Android phone

PHONE MAIL

Obtain form online & mail to
the IRS

Toll free IRS number

http://www.irs.gov/pub/irs-
1-800-908-9946 pdf/f4506tez.pdf

Tax Transcript Timeframes

» Tax Return Transcripts will be able to be requested
about two-three weeks after an electronic return was
filed and eight-eleven weeks after a paper return was
filed

« Electronic returns with an amount owed (not paid
in full) will be processed in May

» Paper returns with an amount owed (even if paid
in full) will be processed in June

+ Tax filers can expect to receive a paper IRS Tax
Return Transcript in 5-10 days from request
— 30 calendar days if requested by paper

FederalStydentAid | s
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Verification

||
2013-2014 Verification Resources

- Federal Register notice - July 12, 2012
- Dear Colleague Letter GEN-12-11

- Electronic Announcement on 2013-14
Verification Text (1/18/2013)

- Electronic Announcement — March 1, 2013

- Chart outlining when tax data would be
ready for the IRS data retrieval tool and
tax transcripts

Federal Student A

Verification Resources

- 6/18/10 NPRM (Pages 34825 — 34834)

- http://www.ifap.ed.gov/fregisters/FR061810Pro
gramlinteritylssuesNPRM.html

- 10/29/10 Final Rule (Pages 66902 — 66913 and
66954 — 66958)

- http://www.ifap.ed.gov/fregisters/FR102910Fina
I.html

2013-14 Application and Verification Guide — see
IFAP Handbook section

Federal Student A

Questions!

—

\-—-J
David Bartnicki
404-974-9312;

david.bartnicki@ed.gov

Federal Student A

For discussion purposes only
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TASFAA Spring Conference

Verification

“NEW” - Training Feedback

April 15-17, 2013

To ensure quality training we ask all participants to

please fill out an online session evaluation
- Go to http://s.zoomerang.com/s/DavidBartnicki

- Evaluation form is specific to David Bartnicki
- This feedback tool will provide a means to educate

and inform areas for improvement and support an
effective process for “listening” to our customers

- Additional concerns about training can be directed
to joann.borel@ed.gov

Federal StudentAid | maesaensy
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